IIpaBa nmorpedureei B chpepe AKKX

TeppuropuanbHbIi oTAen  YIpaBleHUs PocnorpebHaazopa 1o
Kpacnosipckomy kpaio B r. Hopumnbcke (manee — TeppUTOPUATBHBIN OTIEN)
Pa3bACHSIET MOTPEOUTEIISAM MPaBa B cPepe KUIUITHO-KOMMYHAIBHOTO XO3sIMCTBA.

3amura npas noTpeduTeseil B chepe KUIUITHO-KOMMYHAJIBHOTO X0341iCTBa
SBJIIETCS] OJTHOM M3 BaXKHEHIINX MPOOJIEM.

3akoH P® ot 07.02.1992 Ne 2300-1 «O 3amurte npaB noTpedouTenei» (nanee
— 3aKOH) yCTaHABJIMBAET MpaBa MOTPEOUTENS] HAa OKa3aHHBbIE YCIyTrH (padoThl)
HAJUICKAIEro KadecTBa W O€30MacHBIX IS KU3HH, 3J0POBBS, HMYIIECTBA
MOTPEOUTENST M OKpYXKalomeld cpeapl, MoiiydeHue uHopMaruu o0 yciryrax
(paboTtax), 00 MX HCIIOJTHHUTEIIE.

B cooTtBetcTBUUM cO cTaTbeil 4 3akoHa HUCMOJHUTENb 00s13aH MOTPEOUTEINIO
OKa3aThb yCIYT'y, KAYECTBO KOTOPOIl COOTBETCTBYET JOTOBOPY.

[Ipu oTCyTCTBMM B JOTOBOPE YCIOBHM O KayeCTBE YCIYT'HM MCIOIHUTENb
o0s3aH  OKa3zaThb YCIHyTy COOTBETCTBYIOIIYIO  OOBIYHO  MPEAbIBISIEMbIM
TpeOOBAHMSIM U IPUTOJAHYIO JIJIS 1IEJIEH, 1JIs1 KOTOPBIX YCIyra TaKoro pojaa 0ObIYHO
UCIIOJIb3YETCS.

[IpaBuna mnpenocTaBiIeHUST KOMMYHAJIBHBIX YCIyT COOCTBEHHHUKAM U
MOJIb30BATEJISIM [IOMEIICHUH B MHOTOKBAapPTHUPHBIX JOMaX M KWIBIX JOMaXx,
yrBepxaeHHble [loctanoBennem IlpaBurensctBa PO ot 06.05.2011 Ne 354 «O
MPEAOCTaBICHUH KOMMYHAJIBHBIX YCIYr COOCTBEHHHUKaAM U MOJIb30BaTEISIM
MOMEIIEHU B MHOTOKBAPTUPHBIX JIOMaX W XKUJbIX noMax» (mainee — I[IpaBuina),
CoepKaT TIOJIOKEHHE O TOM, UTO WCIOJHHUTENh 0053aH MPeIOCTaBUTh
MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTU HAJUIeXKAaIlero KauyecTBa B COOTBETCTBUM C
TpeOOBaHMsIMU 3akoHOoJaTenbcTBa Poccuiickoir denepanum U JOrOBOPOM,
collepKalllUM ~ TIOJIOKEHHsI O  TPENOCTaBICHUM  KOMMYHAJIbHBIX  YCIIYT
(kayecTBEHHAs BOJIa, CBOEBPEMEHHBIN BHIBO3 MyCOpa U T. 1I.).

OOecnieunBasi ~ KauecTBO  NPENOCTABISIEMbIX  TMOTPEOUTETIO  YCIYT,
UCTIOTHUTENIb  00s13aH  00ecreunTh W HX 0e30macHOCTh (cTaThs 7 3aKoHa).
[ToTpeOuTens wWMeeT MpaBO Ha TO, YTOOBI yCiIyra MpU OOBIYHBIX YCIOBHUSAX €€
MOJIb30BaHUs OblIa Oe30macHa NSl )KU3HU, 3/I0POBbs IOTPEOUTETIS, OKPYKAIOIIEH
Cpenbl, a TaKXKe HE MPUYMHSUIA BpeJ] UMYIIECTBY mnoTpedutens. TpebGoaHus,
KOTOpBI€ JIOKHBI O00ecreunBaTh O€30MacHOCTh YCIYTH ISl )KU3HU U 37I0POBBS
MOTPEOUTEINS, OKPYXKAIOIIEH Cpelbl, a TaKXe NPEAOTBPAIICHUS TPUIUHCHUS
Bpella HUMYIIECTBY MOTPEOUTENsI, SBISIIOTCS OO0s3aTelbHBIMU (CBOCBPEMEHHBIN
BBIBO3 MycCOpa WM YHWCTKa MYCOPOINPOBOJAA, BBHIMIOJIHEHHWE PEMOHTA C
WCIIOJIb30BaHUEM KAaYECTBEHHBIX M OE€30IMAaCHBIX CTPOUTEIHHBIX MAaTEPUAJIOB U T.
I.).

Kpome 3TOro, oHOM M3 OCHOBHBIX OOSI3aHHOCTEH HMCIIOJTHUTEIS SBISCTCS
00s13aHHOCTH I10 TIPEJIOCTABJICHUIO TTOJTHON M JOCTOBEPHON MHGOpMaIUK O cede u
O MPEAOCTABIIIEMBIX YCIyTax.

O0bem u nepedeHb HHGOPMAIUH JIJIST TIOTPEOUTEIIS OTPEIEIICH CTaThIMH 8,
9, 10 3akona, [IpaBmmamu.



B coorBerctBuu ¢ mynktom 33 IlpaBun notpeburens ycayr XKX umeer
paBo:

-10Jy4aTh B HEOOXOJUMBIX 00BbEMax KOMMYHAJbHBIX YCIyT HaJIeXkKaIlero
KauecTBa,

- T0Jly4aTb OT WCHOJHUTENS CBEIEHUS O TMPABUILHOCTH HCYUCICHHUS
NPEABIBICHHOTO TMOTPEOUTENI0 K YIJIaTe pa3Mepa IJIaThl 32 KOMMYHAJIbHBIE
yCIIyTH,

- ToJyyaTh OT WCHOJIHHUTENS HWHQPOpMAIMI0, KOTOPYHO OH 00s3aH
NPEIOCTaBUTh MOTPEOUTETIO B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuy U yCIOBUAMHU JI0TOBOPA, COAEPKALLETO MOJOKEHUS O MPEJOCTABICHUH
KOMMYHaJIbHBIX yCIIYT;

- TpeOoBaTh M3MEHEHHMs pa3Mepa IUIaThl 32 KOMMYHAaJbHBIE YCIYTH IpHU
NPENOCTABICHUN  KOMMYHAQJIbHBIX  YCIYr  HEHAJIeKallero  KayecTBa U
(unm) ¢ nepepriBaMM, MPEBBIIIAIOIIMMYA YCTAaHOBJIEHHYIO MPOJOJIKUTENBHOCTD, a
TaK)K€ 3a MEpPHOJ] BPEMEHHOI'O OTCYTCTBHUSI MOTPEOUTENs] B 3aHUMAEMOM JKUJIOM
IIOMEIICHUH;

-TpeOOBaTh OT UCHOJIHUTENS BO3MEIEHUE YOBITKOB U Bpela, IPUUNHEHHOTO
KU3HU, 30OPOBBI0 MJIM HMYILIECTBY MHOTPEOUTENs] BCJIEICTBUE MPENOCTABICHUSA
KOMMYHAJIBHBIX YCIYI HEHAJUIEKalIero KadecTBa W (WJIM) C MEPEPhIBOM,
IIPEBBIIAOIINM YCTAHOBIEHHYIO IPOJODKUTEIBHOCTD, A TAKXE MOPAJIBHOIO
Bp€la B COOTBETCTBHM C 3aKOHOJIATEILCTBOM Poccuiickoit denepanni.

B ciiydyae HeyJOBIETBOPEHUS UCIIOIHUTENIEM 3aKOHHBIX MPaB U MHTEPECOB,
noTpeduTeNb BOpaBe oOOpaTUTbC B Cyld. Takue BOMpPOCHl MOTYT OBITh
pPacCMOTPEHBI TOJBKO CYJAOM IO MpaBUiaM TPaKJAHCKOIO CYJIONpPOU3BOJICTBA,
ycTtaHoBJieHHbIM cTatheil 11 I'paxxmanckoro Koaekca Poccuiickoit @enepannu. B
COOTBETCTBUM C 3aKOHOM JJI 3aUIUThl CBOMX IMPAB M B3BICKAHUS C MCIIOTHUTEIS
MOHECEHHBIX PACXOJIOB M YOBITKOB MOTPEOUTENIM BIpaBEe OOpPaTUTHCS B CyH IO
CBOEMY BBIOOPY IO MECTY CBOETO JKUTEIbCTBA, IO MECTY HAXOXACHUS OTBETUHUKA,
10 MECTY 3aKJIFOUEHUS WIM HCIIOJHEHUS JJ0r0BOPA.

Kpome Toro, morpebutens umeeT mpaBo TpeOOBATh OT MCIOJHUTENS
BO3MEUICHMSI YOBITKOB U Bpeia, IPUUMHEHHOTO KU3HHU, 3J0POBBIO WM UMYIIECTBY
norpeduTens BCJIEICTBUE IIPEIOCTABICHUS KOMMYHaJIbHBIX yCIIyT
HEHAJIeKaIEero KayecTBa, a Tak’Ke MOPAJILHOTO Bpeaa.

Crneunanuctsl  TEPPUTOPUATIBLHOTO OTAENa TOTOBBl OKa3aTh IOMOIIb
NOTPEOUTENSIM B COCTaBJICHWM HCKOBBIX 3asiBICHUI B CyA. 3a KOHCYyJbTalluen
MOHO 00patuthbes no tenedony: 8 (3919) 46-90-82, B padoune auu: ¢ 10.00 yac.
n0 12.00 gac. u ¢ 13.00 gac. go 16.00 wac. OctaBuTh oOpallleHHE MOXHO Ha
oduimansHoM caiite Ynpasnenus PocriotpeOHanzopa no KpacHosipckoMy kpato B
pazaene: «lIpuem oOpareHuil TpakaaH, OOIIECTBEHHBIX OOBEIUHEHUN U JAPYTUX
IOPUINYECKUX JIALD).



